
Event Description
This RFI has been created in order to obtain information on an Inmate Package
Program for agency: Tennessee Department of Correction

This is NOT an Invitation to Bid. This is a Request for Information which is
done prior to any potential future bid.  *******Please submit questions that
arise from the information provided.******

RFI documents are attached. 

Agency Contact:  Matt Brimm
   Matt.brimm@tn.gov
   615-741-3044

The RFI ends on 12/12/2016 at 4:30p.m.  Please provide all requested information
listed with in the RFI documents.  If any questions arise please email them to
matt.brimm@tn.gov.  

READ THE ENTIRE RFI, including the attachments.

If the RFI on this event link included in the e-mail notification does not work,
please go to https://sso.edison.tn.gov/psp/paprd/SUPPLIER/SUPP/h/?tab=PAPP_GUEST
Log in with your vendor ID and password in order to search bid opportunities.

NOTE:  Need help with EDISON? Call the Edison HELP Desk at 866-376-0104 or   
615-741-4357
 
Please do not wait until the last day to POST YOUR INFORMATION.  The Edison
system will sign you out after 30 minutes of inactivity.  Your password expires
EVERY 90 DAYS.  It is the responsibility of the Edison User (bidder/vendor) to
maintain their own profile information (Email address, phone numbers, address or
contacts) and to continue to keep it current by logging into the Supplier Portal
and making changes as needed. 

Supplier Portal link:  https://sso.edison.tn.gov/oaam_server/oamLoginPage.jsp
(Maintain supplier information)
 
Central Procurement Office Website:
http://www.tn.gov/generalservices/section/central-procurement-office

The website is constantly being updated with information to assist the agencies
and vendors; you are encouraged to visit the website frequently.

Factor Summary
Question Response
In preparing bid(s), All bidders shall comply with the requirements of T.C.A.
Section 62-6-119 in Providing the specified information within the sealed bids.
Any bid not in strict compliance with the requirements of T.C.A. section
62-6-119 shall be rejected. 
 
Bids Over $25,000.01 Requiring a Contractor's License 
 
Bidder shall enter the following information: 
 
List your Company's Tennessee State Contractor License Number 
 
List the License Classification(s) Applicable to Bid 
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List the License Expiration Date 
 
Bidder shall enter the following information regarding the subcontractor, if
applicable: 
 
List the Subcontractor's Tennessee State Contractor License Number 
 
List the License Classification(s) Applicable to Bid 
 
List the License Expiration Date

Required:Yes Mandatory Response:No

Response Comments

Associated Terms: Tennessee Contractor License Information (Bids Over $25,000.01 Requiring a Contractor's License)
In preparing bids(s), all bidders shall comply with the requirements of T.C.A. Section 62-6-119 in providing the

specified information within the Invitation to Bid. Any bid not in strict compliance with the requirements of T.C.A.

Section 62-6-119 shall be rejected.  Note:  Submit additional subcontractor's information as an attachment to the

bid.

All bidders are required to have an adequate service organization for which the
bid is applicable. Enter the name, address, telephone, pager or cell phone and
fax number, email address, and area of responsibility for each service
representative in the spaces provided below. (Attach additional sheet if
necessary)  Please be sure to include the following information: 
 
List the Service Organization: 
List the Service Organizations Address: 
List the Area(s) in TN that the Service Organization will Service: 
List the Service Organizations Phone Number: 
List the Service Organizations Toll Free Number: 
List the Service Organizations Pager or Cell Phone: 
List the Service Organizations Fax Number: 
List the Service Organizations Email Address:  
List the Service Organizations Website:

Required: Yes Mandatory Response:No

Response Comments

Associated Terms: Service Organization
All bidders are required to have an adequate service organization for which the bid is applicable. Enter the name,

address, telephone, pager or cell phone and fax number, email address, and area of responsibility for each service

representative in the spaces provided below. (Attach additional sheet if necessary)
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Service Experience, Time in Business, Contracts 
 
List the Length of Time Your Company has been in Business. A bidder must have
occupied a bona fide place of business for at least one year with suitable
equipment, supplies and a trained staff capable of performing the services
requested.   
 
List the Description of Services. Please enter the information for three (3)
comparable contracts on-going or completed within the last two (2) years. 
 
Comparable Contract 
 
List Name/Address of Comparable Contract 
 
List the Contact Person 
 
List the Phone Number 
 
List the Contact Person¿s Email Address.

Required: Yes Mandatory Response:No

Response Comments

Associated Terms: Service Experience, Time in Business - Contracts
A bidder must have occupied a bona fide place of business for at least one year with suitable equipment, supplies and

a trained staff capable of performing the services requested.  A bidder must furnish satisfactory evidence of
successful completion of comparable contracts for at least three customers within the past two years and any other

evidence required and requested in order to establish evidence of its ability to provide services in accordance with

the terms and conditions and specifications.  Enter the length of time in business and evidence of completion of

three comparable contracts in the space provided below. 
 
Failure to provide at least three comparable contract references with satisfactory quality of service may result in

the bid being considered non-responsive and cause for rejection of the bid.
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Question Response

Technical Assistance 
 
Enter the name, address, and telephone number of the technician or service
representative in the space provided below. 
 
List the Name of the Technician/Service Representative 
 
List the Technician/Service Representative Address 
 
List the Technician/Service Representative Phone Number 
 
List the Technician/Service Representative Toll Free Phone Number 
 
List the Technician/Service Representative Pager or Cell Number 
 
List the Technician/Service Representative Email Address 
 
List the Technician/Service Representative Website

Required: Yes Mandatory Response:No

Response Comments

Associated Terms: Technical Assistance
The vendor/contractor will furnish telephone technical assistance for the type of equipment or services requested

within the time frame listed in the attached specifications following and without additional cost to the state. 

Enter the name, address, and telephone number of the technician or service representative in the space provided
below.

Please list the following for all licenses and permits required by federal and
state law. 
 
List the Type of License 
List the Name on the License 
List the License Number 
List the Expiration Date

Required: Yes Mandatory Response:No

Response Comments

Associated Terms: Licenses (Listings):
A bidder must have all licenses and permits required by federal, state and local laws for performance of this
contract.  List the date and description of each in the space provided below.
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Please list the following information regarding your company's contract
administrator. 
 
List the Contract Administrator's Name 
 
List the Contract Administrator's Address 
 
List the Contract Administrator's Phone Number 
 
List the Contract Administrator's Toll Free Phone Number 
 
List the Contract Administrator's Pager or Cell Number 
 
List the Contract Administrator's Email Address 
 
List the Contract Administrator's Website

Required: Yes Mandatory Response:No

Response Comments

Associated Terms: Vendor Contract Administrator
The bidder shall list their company's Contract Administrator.  The Contract Administrator shall be the contact person

for all questions regarding the contract.  Note:  The bidder can attach a list of alternate personnel to contact to

the bid.

The bidder shall indicate whether or not they plan to sub-contract: 
 
No:  The bidder does not anticipate using a sub-contractor at this time and
agrees to submit a request to subcontract during the contract period prior to
using a subcontractor.                  
 
Yes:  The bidder shall list the subcontractor(s).  Attach list of additional
subcontractors to the bid, including the following for each subcontractor. 
 
List the Sub-Contractor's Name 
List the Sub-Contractor's Address 
List the Sub-Contractor's Contact Person 
List the Sub-Contractor's Phone Number

Required: Yes Mandatory Response:No
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Response Comments

Associated Terms: Subcontracting
The Contractor shall not assign this Contract or enter into a subcontract for any of the goods or services provided

under this Contract without obtaining the prior written approval of the Central Procurement Office.  Notwithstanding

any use of approved subcontractors, the Contractor shall be the prime contractor and shall be responsible for all

work provided.
Please complete the attached form, included with the Terms and Conditions
document, and attach all pertinent documentation regarding your company's
efforts to achieve diversity business participation.  This information must be
submitted with the bid document and monthly thereafter until a reasonable level
of diversity business participation is achieved.   

Confirm below that you have completed this attached form by choosing, "Yes".

Required: Yes Mandatory Response:Yes

Response Comments

List the Return Goods Policy:

Required: Yes Mandatory Response:No

Response Comments

Associated Terms: Return Goods Policy
All costs associated with the return of goods for repair and/or replacement under warranty shall be done at the
expense of the vendor/ contractor, unless otherwise specified. The bidder shall indicate below their standard return

goods policy.
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Question Response

Iran Divestment Act.  By submission of this response, each respondent and each
person signing on behalf of any bidder certifies, and in the case of a joint
response each party thereto certifies as to its own organization, under penalty
of perjury, that to the best of its knowledge and belief that each bidder is not
on the list created pursuant to Tenn. Code Ann. § 12-12-106.

Required: Yes Mandatory Response:Yes

Response Comments
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Bidder Information
Firm Name:

Name: Signature: Date:

Phone #: Fax #:

Street Address:

City & State: Zip Code:

Email:
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Appendix B - Terms & Conditions
1. The undersigned acknowledges that all submitted information and documentation will become the property of the 

state of Tennessee.  The undersigned also affirms that the information given above is true, accurate, and 
includes pertinent information necessary to identify and explain the operation of this organization to the 
best of my knowledge and is in no way misleading.

2. Should any data change in the future, the Supplier agrees to immediately submit the correct information 
electronically through the State's Supplier Portal.  If the information will be submitted in writing please 
mail to the following address:  Department of Finance and Administration 312 Rosa L. Parks Ave. 21st Floor 
Tennessee Tower ATTN:  Supplier Maintenance Nashville, TN  37243

3. No person on the grounds of handicap or disability, age, race, color, religion, sex, national origin, creed, 
or any other classification protected by Federal and/or Tennessee State constitutional and/or statutory law 
shall be excluded from participation in, or denied benefits of, or be otherwise subjected to discrimination 
in the performance of the Contract or in the employment practices of the Contractor.  The Contractor shall, 
upon request, show proof of such non-discrimination, and shall post in conspicuous places, available to 
employees and applicants, notices of non-discrimination.

Last Updated: 08/30/2016
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